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Significance of the Urgent Care Clinics
Urgent Care Clinics are sort of walk-in clinics that are focused on the delivery of ambulatory care that is set-up in a medical facility that is outside of a traditional emergency department. They are dedicated to treating illnesses and/or injuries that require to be catered for with immediate effect, but not serious enough to require an emergency department visit (Pines, 2014). Urgent Care Clinics are differentiated from similar ambulatory healthcare centers such as emergency departments by the available facilities on-site and their scope of conditions that are treated there. 
Urgent Care Clinics should not be mistaken for a replacement of the Emergency Department (ED). The Urgent Care Clinics have been equipped to take care of immediate but not life-threatening situations. Thus, the Urgent Care Clinics have freed the ED rooms resources that can be better spent on true emergency situations. Another importance of the Urgent Care Clinics is that they have worked towards educating patients who pay a visit to such facilities. They educate the patients concerning the benefits of urgent care and the situations or the right time when it is an appropriate option. They are also determined to educate the patients and other people that while urgent care has many merits, it is not the best choice at all times and all situations (Chand, 2013). Additionally, it is not a substitute for the emergency care got from the ED. 
Additionally, Urgent Care Clinics have physicians who are qualified and caring. This is significant since it fosters the confidence to the patients with regard to the qualification of the physicians who are treating them. In almost all centers there are at least one physicians who are present at all time, full-time, and the rest of the physician's practice within the care unit are board certified in a primary specialty. Urgent Care Clinics avails resources and treatments that are found at the primary care physicians' offices and hospitals (Pines, 2014).  Lastly, the Urgent Care Clinics are determined to treat the patients who visit the facilities very seriously. Many of the Urgent Care Clinics accept all patients. There are those patients who use private insurance to leverage Medicare and Medicaid. In addition, the Urgent Care Clinics provides in advance the patients with clear details concerning pricing structure to those patients who are not covered by any insurance cover. Besides, they make urgent care more affordable and convenient to many of the patients who visit the facilities. The Urgent Care Clinics collaborate with other ambulatory health service facilities such as the Emergency Department, healthcare specialties and primary care physicians in order to work hand-in-hand in providing the patients with high-quality services and better experience whenever they visit such facilities. 
Reasons for the Development of Urgent Care Clinics within the Healthcare Sector
The Urgent Care Clinics across the United States of America have been staffed by physicians that offer walk-in services to the patients. They major in assisting patients with acute illnesses and injuries. Mostly the cases that are catered for or are reported in the centers are minor sprains, burns, and broken bones. The Urgent Care Clinics were established so that the patients can just walk in and get treated; there is no need to have an appointment in such a facility (Brown, 2014). This has really helped many Americans when they do not plan ahead or if it is the sudden health issue that comes up and causes them concern. The Urgent Care Clinics have flexible hours. They are open all through weekdays, during the day and into the evening, as well as on weekends. Thus, they are a convenient health facility for the people who have a tight schedule; it is convenient to be able to head to the clinic on a lunch hour or even after dinner time. Besides, if it is on the weekend and a person's doctor's office is closed, or the doctor is already fully booked, then there will be no need to wait a day or two to get medical attention (Creswell, 2014). When a patient visits the Urgent Care Clinic, he notes that the wait times are less compared at the other healthcare facilities. This benefits most of the people who have little time to spare in their days amidst various responsibilities. Urgent Care Clinics are getting established in so many areas around the US in the healthcare industry. They have been set-up in such a way that they provide medical care for non-life-threatening medical conditions.  
The first Urgent Care Clinic was started in the US in the 1970s. It was set up by emergency physicians. They kicked off with providing basic care for aches, cases of flu, colds, and other small issues. Since their inception into the health care sector, the Urgent Care Clinics have been expanding rapidly such now they have been distributed in many areas within the United States of America (Creswell, 2014). In addition, as they have expanded, they have also been increasing their available treatments by a huge margin. Currently, they can treat several other health issues such as rashes, splints, bites, sprains, strains, cases of flu, colds, burns, cuts, and many more health issues which are not life-threatening to the patient (Brown, 2014).  They are in a position to offer other additional health services such as digital X-rays, STD testing, and physicals. Besides, the Urgent Care Clinics have no foreseeable end to their growth within the health industry. They have been providing treatment options that combined with their cost-effectiveness, and timely care has made them be liked by many people. Thus, they could be said that they will help bring to an end the congestion that is experienced in other healthcare facilities. 
Current Trends in the Urgent Care Clinics
Some of the current trends within the Urgent Care Clinics are;
Increased Importance of the Patient Experience
All patients are not similar and thus there need to be options from where the patients can choose the best option for themselves. In order for the Urgent Care Clinics to stay ahead of the competition, they will have to change from offering one-size-fits-all medical care to providing an end-to-end, patient-centric experience. It looks like clinics are going to be witnessed focusing on the patient experience before the patient walks through their doors (Benger, 2018). There has been check-in that is based on web and pre-registration tools. There has been websites that have been built professionally where patients can get information concerning the services, expected wait time, booking checkup with a doctor and costs among other valuable information. The patient is looking for convenience, and even those who have been loyal to a certain health professional are no longer willing to alter their tight schedules to fit that of their health provider (Benger, 2018). The patients will go to another health facility where they will have their health needs catered for at their convenient time. Thus, clinics must think concerning what healthcare consumers want before they come for a visit and respond to that. 
Additionally, there are other Urgent Care Clinics that have gone a further step to provide their clients with an inviting atmosphere by displaying local art, offering educational materials, and even scenting the air to put the patients at ease. Beyond the encounter, the Urgent Care Clinics are coming up with new ways to improve the overall patient experience, while at the same time keeping the lines of communication open and maintaining trusting relationships (Benger, 2018). Thus, they are striving to reduce the friction between the patient and what they are asking them to do, simplify the steps to receiving care, and avail it all in a patient-friendly manner. 
Rebranding and Marketing Urgent Care
The Urgent Care Clinics have taken marketing activities in a different direction than they used several years back; they have taken marketing seriously and started to use data for direction. Many of the clinics have brought onboard staffs that are experienced in the field of marketing and others have opted to partner with trusted agencies to help them in marketing to ensure they reach their marketing goals and engage with their patients (Benger, 2018).  Since there have been technological changes taking place that could help in marketing, the urgent clinics ought to choose to grow their portfolio with the most convenient methods. The clinics that decide to do an in-house ought to come up with their level of expertise before they determine the strategy and ensure that they have the expertise to develop and deliver on-target marketing. If they fail to understand the marketing complexities, they might end up making the wrong choices which would affect the clinic adversely. 
Many of the Urgent Care Clinics have been witnessed partnering with the agencies that deal with marketing so that they can help them get the most return on their marketing investments. When looking at a marketing agency, they are looking for experts who have a finger on the pulse of the healthcare ecosystem. With that said, if they happen to get the expert who has got knowledge in their area of specialization, they will earn more than they would have if they got a professional who had no knowledge concerning the healthcare sector. As they get sophisticated, they gain access to relevant data that has helped them in coming up with informed marketing initiatives (Benger, 2018). The clinics have been defining who they are by looking at their strengths, the number of patients they are serving and other potentials ones and defining ways through which they are going to be reached. Currently, there is patient-centric market meaning that the clinics need to create a digital strategy with sophisticated keyword bidding and an SEO-rich content on the clinic's website.
Changes in Workforce
There have been changes in the Urgent Care Clinics as it has become increasingly apparent that the right physician, in the right job, has had a direct impact on the efficiency of the healthcare facilities and the patient satisfaction. This combined with the shortage of primary caregivers, we have witnessed a shift in the urgent care workforce. Moreover, as the clinics continue to embrace the perspective of the retail on how to establish patient relationships and avail a more satisfying patient experience, the clinics have taken in professional administrators, operations executives, marketing experts, human resources specialist, and nurse practitioners (Benger, 2018). At any given time, the clinics want to offer a positive experience, education, and information distribution are key objectives. Thus, the clinics have been very intentional during the time of staffing and have resulted to creating a workplace culture which is designed in such a way that it fosters loyalty and maintains some of the top talent satisfied in a competitive job industry.
Mergers, Acquisitions, and Partnerships
The Urgent Care Clinics have been looking at ways through which they could grow. Thus, many of the clinics have resulted in forming partnerships, mergers, and acquisitions. The details that have been distributed by the healthcare providers concerning the acquisitions, mergers, and partnerships has been making healthcare service more affordable to most of the people across the States. There have been efforts that have been directed to forming of alliances so that companies can stay profitable within the competitive market (Benger, 2018). Urgent Care Clinics and SAAS companies serving on-demand healthcare industry have also seen some changes, as providers look for more efficient ways to serve clinics and improve the patient experience through tech-integrations, mergers, and beneficial partnerships. 
Data Aggregation and Analysis
Many of the clinics, larger and small, have access to most of the data that they have been collecting. The data that is in the hands of the Urgent Care Clinics are going to be utilized in coming up with ways to provide better services to the patients (Benger, 2018). The clinics have resulted in much greater ways of identifying the right data, getting it and using it appropriately in order to improve their operations and clinical performance. Some of the most ways through which the data collected is useful are through:
· It is used during negotiation with the most profitable payers.
· Staff performance.
· Evaluation of demographics, population, and traffic.
· Marketing strategy; it helps in picking on the most effective one.
· Real-time service recovery, which is based on the satisfaction surveys that are carried out, among others.
Potential Impact of the Urgent Care Clinics in the Health Sector in the Future
The Urgent Care Clinics are a new addition to the US Medical industry. However, they have already had a significant impact on how both the doctors and patients react to different conditions. The Urgent Care Clinics have made it possible for patients to access both quicker and less costly medical care that what they have been receiving at the hospitals (Sewell, 2016). Owing to the latter reasons listed, the Urgent Care Clinics have been receiving a lot of business across America. The Urgent Care Association of America (UCAOA) have reported that about nine thousand urgent care facilities are considering opening other branches elsewhere around the US.
The Urgent Care Clinics are going to continue in their quest of offering more high-quality services. As their services continue to grow, they will also expand and improve the facilities to make it possible to access excellent medical care without visiting a hospital. They will equip their centers to the extent that they will be able to handle medical conditions better effectively.  Another impact of the clinics is that there will be more and better doctors available within their facilities which will be responsible for handling patients who walk into the facilities (Leaf, 2018). The number of doctors across the US who have started to practice urgent care medicine has gone up. More and more physicians have been reported to have kicked-off training in urgent care clinics in addition to their primary care specialties.
With the continued establishment of the Urgent Care Units across the US, Emergency room visits will continue to decrease. There has been reported a reduction in the number of hospitals and emergency rooms across the states. Additionally, the patients who have since the start of the urgent care clinics sought the services of an emergency department have decreased steadily in recent years. 
The Urgent Care Clinics have resulted in revolutionizing the medical industry due to the adoption of the hot tech faster. Their ability to adapt to the new-hot-tech has been made possible simply by the fact that they are smaller than a typical hospital (Leaf, 2018). Big hospitals might take months or even years to finally approve new technologies to be incorporated into their daily routines in a bid to offer services effectively. 
Recommendations
Have Clear Job Descriptions and Employment Policies
Those who are concerning with staffing the Urgent Care Clinics should provide clear job descriptions and employment policies. The Clinic's administration ought to create clear job descriptions and hold staff responsible for completing their assigned duties (Leaf, 2018). Before any staff is picked to work for the clinics, the administration should conduct background checks and follow up on all the potential candidates regardless of their reputation.
Encourage Staff to Go Further
Whenever a patient checks-in in a clinic, the staffs ought to offer the best services possible so that before the patient leaves the facility, he or she happens to have gone through an experience of a kind. The administration can enable this by encouraging the staff.  A valued staff will naturally try harder to offer quality and efficient services to the patients (Klasco, 2018). The administration can offer incentives to the staffs such as recognize the staffs, have fun competitions, and even encouraging ideas for improvements. 
Carry out Evaluations and Training
Once the administration has found the right staffs, they are supposed to be maintained and made to improve via frequent and meaningful evaluations of performance (Light, 2019). The administrators are supposed to devise a way that they are to follow in rewarding the top achievers. Furthermore, they should encourage teamwork and collaboration via interactive employee training and promotional options.
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